
Supports for
Refugee 
Claimants
For refugee claimants and/or
asylum seekers

Food, clothing & household
items
Settlement services
Access to benefits
Community connections
Volunteer opportunities
English conversation circles

Canadian Muslim
Women’s Institute
(CMWI)

Contact CMWI
61 Juno St. #201
Monday - Friday               
9 am - 6 pm
Saturday 10 am - 4 pm
(204) 943-8539

*CMWI serves all newcomers
regardless of gender or religious
identity

New Journey Housing
info@newjourneyhousing.com
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Step #1 - Get help to
file refugee claim
and access
settlement services 

Contact 
Welcome Place

521 Bannatyne Ave.
Monday - Friday 9 am - 4 pm
(204) 977-1000

Step #3 - Find housing
and access financial
benefits

117 A St. Anne’s Rd. or
406 Edmonton St, 2nd Floor,
Monday - Friday 9 am - 4 pm
(204) 202-6491 

Once the refugee claim has
started, go to NJH to get
help with finding housing.
Apply for EIA and other
financial benefits (support
for interpretation is
available)

New Journey Housing

305 Broadway, 2nd floor
Monday-Friday           
9:30 am - 5 pm
(204) 942-2238

Or
Contact Healthy
Muslim Families

Step #2 - Apply for
EIA

EIA is Employment and Income
Assistance. This is a monthly
benefit to help pay for rent and
food 
Emergency shelters will have an
EIA contact and you can apply
directly with them. 
Or you can go directly to 111 Rorie
St. to start EIA application. 
You will need some form of ID
(any country) to apply, along with
answers and/or documents about
financial situation Contact NJH

Go to one of the agencies
below to start the application
for refugee claim
If you have already started
your claim, these agencies
can provide ongoing support
throughout the process and
with other settlement needs.

Contact EIA
Use EIA worker connected
to shelter
or go to EIA Intake office:
111 Rorie St. (204) 948-
4000


